AIR.GO ASSISTANT

MOBILE AND BATTERY-DRIVEN WORKSTATION

AIR.GO ASSISTANT

The Air.Go Assistant is a battery-powered,
motorized, and height-adjustable mobile
counter for airports. It improves workflow
and enhances service by allowing staff to
assist passengers where it is needed, offering
flexibility and efficiency.

Fully functioning as a manual check-in counter,
the unit can be equipped with a monitor, CPU,
scanner, and more. Its compact design includes
integrated storage for essential hardware, and
its ergonomic, height-adjustable setup ensures
a comfortable working environment for staff.

The mobile counter has motor-assisted
mobility and cable-free operation, making it
easy to move and use throughout the airport.
Designed to enhance flexibility, efficiency, and
staff comfort, it provides an all-in-one solution
for modern airport operations.

The Air.Go Assistant is manufactured in
Denmark.

BETTER FLOW

Airport staff can meet and
assist passengers in their
natural flow, avoiding the
need to send them from
queue to queue.

100 % MOBILE

The unit is battery-driven,
motorized, Wi-Fi enabled,
and can be used anywhere
in the airport without plug-
ging in any cables.

CUTE/CUPPS
COMPATIBLE

The unit can be equip-
ped with a fully CUTE/
CUPPS-compatible work
environment, supporting
equipment from major
suppliers.
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COMPLETE
WORKPLACE

Air.Go Assistant offers a
full workspace with all the
functionalities of a traditio-
nal check-in counter.

ERGONOMIC

The unit is height-adjusta-
ble, and has strategically
placed hardware to ensure
optimal working postures.

INTUITIVE

The user-friendly design
allows staff to easily ope-
rate the unit’s functions,
while maintaining a mini-
malistic and clean design.
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MOBILE AND BATTERY-DRIVEN WORKSTATION

FEATURES
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Fully Functional Workspace

Storage for workspace hardware in desktop drawer
Electronic lock for central locking of all drawers
Heigh Adjustable

Privacy counter with integrated reading light
Integrated power socket for hardware

Prepared for installations of CUPPS hardware

Prepared for installations of bag tag- and boardingpas printer
Battery for full mobile experience

Information display

Status light (RGB)

Storage drawer with integrated tag organizer

Foldable monitor pole with monitor- and scannerarm

Extended Monitor pole for signage or display
Motor for assisted mobility

Folding side table (one side)

Power outlet for external equiptment

PRODUCT SHEET

ACCESSORIES

O OO O0OO0O0

Adapter cable for external power outlet
Extended charging cable

Waste solution

Sneeze guard

Adjustable arm for ID/boarding pass scanner
Arm for facial recognition camera solution
Operator chair

CUSTOMISATIONS
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Custom branding (foiling)
Powder Coating in RAL colour
Magnetic Sign

Integration of system lock
Drawers for hardware
Integrated waste bin

Standard O Optional
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USE CASES
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VISA CHECK (IMMIGRATION)

Strict document control and regulatory

requirements increase waiting time. The Air.

Go Assistant offers an efficient workspace and
authority for airport staff.
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REMOTE CHECK-IN

It's beneficial to direct passengers with special
needs away from the main flow to enhance overall
efficiency.

For more information, please visit us at:
www.assistant.marcuspedersen.dk

PRODUCT SHEET

LET'S GET
IN TOUCH
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GATE CHECK-IN

Gate services are often necessary depending on
passenger type. The mobile Air.Go Assistant can
quickly and efficiently be put into operation.

CRUISE SHIP
BAG DROP & CHECK-IN

During the cruise, guests can check in their
luggage to avoid airport queues, resulting in
better flow to the airport.

Q. +4540900602

‘ Niels Marcus Pedersen

X4 Niels@marcuspedersen.dk
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SERVICE & PRM

Air.Go Assistant is ideal for passengers requiring
special attention and can be customized for
specific needs.

(H)

) ¥

SELF SERVICE CHECK-IN

Assists self-service bag drops by checking in
passengers for a smoother travel experience.
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