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START

Unlocking

>

Enter the 4-digit code and turn the lock coun-
ter-clockwise. The device is then unlocked. The
central locking system gives access to all locked
rooms and functions at once, including the draw-
er under the worktop and the printer drawers.

Unlock the front wheels

> The two front wheels are unlocked by pressing
the lock upwards with the toe of the shoe.

Battery start

> The control panel is accessed by pulling out the

table top. The '‘On/off’ button is pressed once to
activate the device's functions and to switch on
power to the PC, monitor, printers etc. Then wait
a moment.

Start of engine/drive wheel

>

Assistant is equipped with a motorized drive
wheel. The drive wheel is activated by pressing
the button on the right handle. Wait until both
LEDs light up green.

Drive wheels cannot be activated if the charging
cable is connected to the device

Driving and braking

>

Place your thumb in the holder on the right han-
dle and guide it upwards. Assistant now moves
forward at a speed of max. 5 km/h. Reverse by
moving the holder downwards towards the floor.

Hold both handles while driving, use them to
control Assistant.

The drive wheel is immediately disconnected
when the holder on the handle is released and
the Assistant stops.

Air.Go Assistant Quick Guide | ENG | 05/2026 | v. 2.0

MARCUSPEDERSEN 2



SAFETY

Height adjustment

> Always lower the height adjustment to the lowest
possible position before driving to minimize the
risk of tipping over.

Driving on sloping ground

> Air.Go Assistant can drive on ramps with a max.
5° Never drive on steeper ramps and never drive
on uneven ground.

> Driving up and down is always done perpendicu-
lar to the sloping surface. (Never drive sideways
on sloping ground, as leaning to the side could
cause overturning!)

Beware of loose wires

> Always place cables safely and secure if neces-
sary. to the floor with strong tape so that they do
not lie loose and create a risk of falling, tripping
and sliding accidents.

Indoor use only

> The device must only be used indoors, and must
never be exposed to rain or heavy moisture, as
water can damage the electronics.

> The device should never be stored at less than
+5°C for the sake of batteries and other elec-
tronics.

Correct use of power outlets

> The power outlet (230V, max. 2A) may only be
used for charging a mobile phone or payment
terminal, and no extension cords or other elec-
tronic equipment may ever be connected!

> The USB socket (5V) is intended for charging
mobile phones.
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ERGONOMICS

Height adjustability

> Two arrows are located on the product's con-
trol panel. The working height of the Assistant
is adjusted by pressing the up or down arrows
respectively. The selected button is held down
until the desired height is reached.

Work light
> The integrated LED light can be turned on and

off as needed by pressing the ‘Light’ button
found on the control panel under the table top.

AFTER USE

Turn off engine/drive wheel

> Always remember to switch off the engine/drive
wheels before switching off the Assistant. Wait
until both LEDs turn off.

Turn off and lock

> Always remember to leave the device switched
off and locked, and place loose parts such as
keyboard, tags etc. in their respective seats be-

fore locking.
Charging
> Place the device on one of the charging stations

and connect the power cable after the end of the
working day. The battery is best charged over-
night. A charge takes 4-5 hours.Plug must be
inserted and turned to position where it clicks.

> It is recommended to raise the Assistant to the
highest position during charging for optimal
cooling of the batteries. This extends the life of
the batteries.
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SUPPORT

Access to step-by-step video guidance

> Scan the QR code below to access short support
videos that complement this guide. The videos
cover key steps and features, helping you get
started with your Air.Go Assistant Light in a sim-
ple and efficient way.

Contact and additional support

> For further assistance or inquiries, please vis-
it our website: www.marcuspedersen.dk, or
contact us at support@marcuspedersen.dk.
Our team is ready to support you.
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