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AIR.GO ASSISTANT
MOBILE AND BATTERY-DRIVEN WORKSTATION

1. Foldable monitor arm 
Height adjustable, tiltable and with 360 degree rotation 
of monitor

2. Workspace and storage
Complete workstation with storage solutions and 
dedicated space for PC, keyboard, scanners and more

3. Control panel
Central placed control panel with height adjustable 
controls and interface for the assisted motor drive

4. Printer drawers
Bag tag and boarding pass printer drawers prepared for 
full CUTE/CUPPS integration

5. Storage drawer
Drawer for airport specific equipment

6. Motorization
Electrical motor drive for assisted movement and 
antistatic and lockable wheels

7. Desktop light
Build in soft LED reading light for good working 
conditions in all environments

8. Information display
Easily readable display with required battery information 
and charging status

9. Central lock
Central lock on all drawers (Key or electronic with pin 
code)

10. Easy service access
Service hatch enables easy access for technicians to 
electrical parts and the integrated battery solution

11. Status light
Elegant contour LED light with status indication

12. Ethernet and charging port
Easily accessible charging port and ethernet extension 
port
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POWER

CUTE/CUPPS COMPATIBLE

MATERIALS
The Air.Go Assistant is battery-powered, allowing for 
use anywhere in the airport without cables. 

Specifications
Rechargeable lithium battery:100Ah
Charging input: 187-265 VAC, 45-65 Hz
Output voltage: 230 VAC ±2%, 50 Hz ±0.1%

Operation Hours
•	 Minimum 12 hours of normal work with CUTE/

CUPPS operations
•	 Up to 8 hours of assisted driving
•	 Up to 10 hours of continuous printing (boarding 

passes/bag tags)*
•	 4 days of standby time
•	 Maximum charging time of 5 hours
 
* Alternative battery types available
* Performance varies by battery type
* Printing speed: 1 print every 30 seconds.

Equipped with a complete CUTE/CUPPS* work 
environment, it provides dedicated installation space 
and power outlets for safe and optimized hardware 
setup, including PCs, printers, monitors, and scanners. 
Equipment access is secure yet easily accessible 
for servicing or upgrades, with dedicated cable 
management.

*ARINC, Amadeus, SITA, RESA, and others upon 
request.

All materials offer durability, detergent resistance, 
easy cleaning, and maintenance-free performance. 
The materials can be customized in terms of color, 
graphics, and surface finishes.

Top Section: Powder-coated steel (available in all 
colors, can be covered in foil with graphics). 
Standard colour: Signal White RAL 9003 Gloss 20
 
Bottom Section: Brushed stainless steel

HEIGHT ADJUSTABLE DIMENSIONS AND WEIGHT
The unit features an ergonomic design with height 
adjustment (915 - 1150 mm) and strategically placed 
printers and hardware to accommodate various staff 
members and to ensure optimal working posture. 

The shown dimensions are for a standard full 
workstation configuration. 

Weight (including battery): 185 kg.
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