
Air.Go Assistant

SAFETY INSTRUCTIONS

Mobile and battery-driven workstation

These safety instructions contain important 
information for safe use

They must be read and understood before 
operating the unit.

This document supplements the Instruc-
tions for Use and must be kept with the 
unit at all times.

CONTENTINFORMATION
1. General safety information
2. Intended use and misuse
3. Stability and movement
4. Height adjustment
5. Moving parts and pinch hazards
6. Electrical safety and battery precautions
7. Emergency procedure – battery fire
8. Public use, unathorised use and 

inspection
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The Air.Go Assistant is a mobile, bat-
tery-powered workstation intended 
for professional indoor use in airport 
environments.

Failure to follow these safety instruc-
tions may result in personal injury, 
damage to the unit or damage to sur-
rounding property.

Only trained users who have read the 
Instructions for Use are permitted to 
operate the unit.

The unit must not be modified or used 
for purposes other than those de-
scribed by the manufacturer.

Food and beverages must not be 
placed on or near the unit. Liquids 
may damage electrical components 
and create a safety hazard.

The unit is intended for use as a mobile 
service and check-in workstation.

The unit must not be used:
•	As a means of transport for persons 

or goods
•	On slopes exceeding 5°
•	On uneven or unstable surfaces
•	Outdoors or in wet or humid envi-

ronments (indoor use only). 
•	 In explosive or flammable atmos-

pheres

2.1	 Intended use

3.1	 Driving on slopes

1.1	 Stability and movement

1.2	 Food and beverages

3.2	Safe driving operation

4.1	 General precautions

Some versions of The Air.Go Assistant 
are equipped with a motorised drive 
wheel. The following instructions ap-
ply only to units with this function in-
stalled.

The unit may be driven on ramps with 
a maximum slope of 5°.
•	Never drive on steeper ramps
•	Never drive on uneven or unstable 

ground
•	Always drive straight up or down 

the slope
•	Do not drive laterally across a slop-

ing surface, as this may cause tip-
ping

Some versions of The Air.Go Assistant 
are equipped with a motorised drive 
wheel. The following instructions ap-
ply to units with this function installed.

Before driving, always lower the unit to 
the lowest possible working height to 
minimise the risk of tipping.

Always maintain full control of the unit 
while driving. Do not leave the unit 
unattended while the drive wheel is 
activated.

The unit must not be used to transport 
persons or additional loads.

The unit is equipped with an electrical-
ly operated height adjustment system.

When adjusting the height:
•	Keep hands, fingers and clothing 

away from the moving column and 
surrounding gaps

•	Ensure that no persons or objects 
are positioned near moving parts

•	Do not adjust the height while lean-
ing on the unit

•	Stop operation immediately if unu-
sual resistance or noise occurs

Improper use may result in crushing or 
pinching injuries.

2.2	Foreseeable misuse
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5.1	 General pinch hazards

6.1	 Electrical safety

6.2	Charging precautions

6.3	Cable routing

7.1	 General emergency actions

7.2	 Lithium battery fire

7.3	 Lead-acid (VRLA) battery fire

8.3	Inspection and maintenance

8.1	 Operation in public areas

8.2	Unauthorized use

When operating the unit in public are-
as, ensure sufficient distance to pas-
sengers and other persons at all times. 
Extra caution must be taken in crowd-
ed environments.

The unit must not be operated by chil-
dren or unauthorized personnel. 
The unit is not a toy.

The unit must undergo an annual 
safety inspection as described in the 
Instructions for Use, and any defects 
must be corrected before use.

Failure to carry out and document the 
inspection may affect compliance with 
safety and CE requirements.

Internal access and service work must 
only be performed by trained and au-
thorised personnel.

The Air.Go Assistant contains moving 
parts, including the monitor arm, draw-
ers and service panels.

There is a risk of crushing or pinching 
during operation.
•	Keep hands and fingers clear of 

hinges, joints and sliding compo-
nents

•	Take special care when opening, 
closing or adjusting any movable 
parts

•	Do not place objects in areas where 
moving parts may close or slide

The power outlets (max. 400W total)
are intended only for approved exter-
nal hardware used with the unit (e.g. 
monitor, PC, printers and peripherals). 
Connection of high-power equipment 
or extension cords is not permitted.

Only approved charging equipment 
may be used. The drive wheel must 
not be activated while the unit is con-
nected to a power supply.

Cables must be routed and secured to 
avoid tripping hazards and must not in-
terfere with moving or adjustable parts 
of the unit.

The unit may be equipped with either a 
lithium battery system or a valve-regu-
lated lead-acid (VRLA) battery system. 
Emergency procedures differ depend-
ing on the battery type. 

Lithium battery fires require special-
ised firefighting measures. Use only 
appropriate extinguishing media (e.g. 
Class D agent or equivalent) and wait 
for emergency responders.

Extinguish fire using an agent made 
for surrounding combustible materials 
(e.g. Class ABC or CO₂ extinguishers). 
Do not attempt to open, cool or handle 
the battery.

5. MOVING PARTS AND PINCH 
HAZARDS

6. ELECTRICAL SAFETY AND 
BATTERY PRECAUTIONS

7. EMERGENCY PROCEDURE – 
BATTERY FIRE

8. PUBLIC USE, UNATHORISED 
USE AND INSPECTION
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In the event of smoke, fire or suspect-
ed battery malfunction:
•	Switch off the unit at the battery 

switch
•	Disconnect any external power 

supply
•	Move away from the unit and main-

tain a safe distance
•	Follow local fire safety procedures
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All rights reserved. No part of this leaflet 
may be reproduced in any form without 
express written permission from Marcus 
Pedersen ApS (MP). MP makes no warran-
ties, express or implied, with respect to this 
document or its contents. Furthermore, the 
content of the document can be changed 
without prior notice. All conceivable pre-
cautions have been taken in connection 
with the preparation of this guide. Never-
theless, MP cannot assume any form of 
liability for errors or omissions or damages 
that may arise as a result of the use of the 
information contained.
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Manufacturer

EU compliance information

Copyright

Marcus Pedersen ApS 
Oldenvej 11 
3490 Kvistgård 
Denmark

For warrenty and contactinformation 
please refer to: 

www.marcuspedersen.com
or
support@marcuspedersen.dk

This product complies with applicable EU 
legislation.

The EU Declaration of Conformity is availa-
ble in the Instructions for Use and from the 
manufacturer.

This safety leaflet does not replace the In-
structions for Use.
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