
GENERAL TERMS 

March 2026   MARCUS PEDERSEN 

1. Application 
These general terms & conditions for sale (the “Terms”) applies to all 
orders to and deliveries from MARCUS PEDERSEN ApS, Danish reg. no. 
41 25 10 50 (the “Seller”). 
 
2. Offers 
Offers from the Seller are valid for 30 days unless otherwise indicated. 
Freight prices are only valid for 7 days due to fluctuations in the 
shipping market. 
 
The buyer is responsible for ascertaining that an offer conforms to the 
buyer’s desired specifications and quantities. 
 
3. Orders 
A binding agreement is not concluded until the buyer’s order has been 
confirmed by the Seller in writing. 
 
The order confirmation together with these Terms shall form the 
combined agreement between the parties (the “Agreement”). 
 
In the event of deviations from these Terms, such deviations will be 
specified in the offer from the Seller. 
 
The Agreement shall override any previous agreements between the 
parties regarding the subject matter thereof. 
 
If the order confirmation does not conform to the buyer’s expectations, 
he shall object to the contents immediately. Otherwise, a binding 
agreement shall be deemed to have been concluded on the terms 
stipulated by the order confirmation. 
 
Any changes to the Agreement shall be accepted by the Seller in writing 
in order to be valid. 
 
4. Prices 
All prices are ex works (EXW, Incoterms 2020) and excl. VAT.  
 
Payment shall be made in accordance with invoices sent by the Seller. 
If an invoice does not stipulate a due date, it shall become due at 
receipt. 
 
Invoices are generally issued upon delivery of the goods. 
 
Orders above EUR 10,000 are invoiced by 40% at placement of the 
order and 60% at delivery. 
 
In the event of late payment, interest shall accrue by 1% per month. 
 
If the buyer is in default with the payment of an order, the Seller may 
withhold further deliveries until the outstanding amount has been 
settled. 
 
5. Delivery  
Delivery is made EXW at the Seller’s factory in Denmark, Oldenvej 11, 
3490 Kvistgaard. 
 
The Seller reserves the right to make partial deliveries. 
  
Retention of title. The right of ownership shall pass from the Seller to 
the buyer at full payment of the purchase price. In the event of failure 
to pay on time, the Seller shall be entitled to claim delivered goods 
returned at the expense of the buyer. 
 
6. Return of products 
Return of products may only be made according to separate agreement 
with the Seller. 
 
7. Delay 
In the event of a delay of an order, the Seller will inform the buyer as 
soon as practicably possible. 
 
In the event of a delay, the buyer shall file a complaint immediately in 
order to invoke his rights based thereof. The Seller shall then be 
granted a reasonable deadline for fulfilment of the order. 
 
In the event of a delay for more than 30 days, the buyer may terminate 
the Agreement and reclaim payment of the purchase price. The buyer 
shall not have any further rights in the event of a delay in delivery. 
 

8. Defects 
Complaints relating to defects in the delivered goods shall be filed 
immediately upon discovery and in accordance with applicable law. 
 
The buyer shall unpack and inspect the goods immediately upon receipt 
for any visible scratches, missing parts etc. In such event the buyer 
shall give notice to the Seller immediately. 
 
Additionally, the buyer shall file a complaint immediately if any visible 
damage to the packaging is present. 
 
In the event of defects, the Seller shall have the right to remedy the 
defect or make a new delivery (within a reasonable period of time). 
 
If the buyer has not filed a complaint regarding a defect within 6 
months from delivery, he may not raise a complaint thereof at a later 
time. 
 
9. Liability 
The Seller shall not be liable for any type of indirect loss such as 
operating loss, loss of revenue, loss of goodwill etc. 
 
The Seller’s liability in the event of delay or defects shall in no 
circumstance be higher than the purchase price for the delayed or 
defective goods. 
 
The buyer is not entitled to set-off any claim against the Seller in the 
purchase price of delivered goods. 
 
The Seller is insured for product liability and in the (unlike) event of 
product liability damage, the Seller’s liability is limited to the insured 
amount. 
 
10. Force Majeure 
The following circumstances shall exempt the Seller from any liability if 
they prevent the fulfilment of an order or if they make such fulfilment 
unreasonably burdensome for the Seller: 
 
any circumstance which is beyond the parties’ reasonable control such 
as: labor disputes, fire, war, mobilizing of military, revolts, riots, public 
disturbances, epidemics, currency restrictions, lack of transportation, 
general shortages of raw materials and the like. 
 
If any such obstacles to fulfilment continue to persist for more than 3 
months, the buyer may cancel the affected order. 
 
11. Intellectual Property Rights 
Any intellectual property rights in the delivered goods such as 
copyright, design rights, patent rights, utility model rights, drawings 
etc. shall rest with the Seller. 
 
12. Local Rules & Regulations 
The Seller does not assume any responsibility for the delivered goods’ 
conformity to local rules & regulations in the buyer’s country. It is solely 
the responsibility of the buyer to ensure that the delivered goods may 
be used for their intended purposes in the buyer’s country. 
 
13. Governing Law & Jurisdiction 
Any disputes between the buyer and the Seller arising out of or in 
connection with the Agreement shall be governed and construed in 
accordance with Danish law and subject to the exclusive jurisdiction of 
the Copenhagen City Court. 
 


